
In this edition of Horizons, we 
want you to get to know some of 
our team members a bit better. 
Here are three of our colleagues 
who join us in service to our 
clients.

Crystal Harrington, Client Associate

The first voice you hear when you call our office is 
Crystal Harrington. She has an upbeat, positive way 
that makes you glad you called. Not only can Crystal 
steer you where you want to go but she can answer 
many questions, whether you need a check, have a 
basic inquiry, or need to schedule an appointment 
with one of the advisors. She is a great resource for 
our office and clients. Crystal is a graduate of Lakeside 
High School and a lifelong (fourth generation) resident of 
Ashtabula County.

Ryan Richards, Associate Vice President  —  
Investment Officer, Financial Consultant 

We feel one of the reasons our office ranks so high 
among similar-sized offices is that our branch 
manager, James Mayer, Jr., Managing Director – 
Investment Officer, has created unique roles for each 
member of the team. 

A great example of delegation is Ryan Richards. He 
has been part of the office for 13 years. Not only does 
he support his clients but he has developed a great 
deal of knowledge in 401(k) and other retirement 
plans that he shares with us. He also has worked 
hard at making our community a better place to work 
and live and often represents the office in increasing 
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our public image. He is a highly visible alumnus 
involved in supporting many activities at the Kent 
State University – Ashtabula campus. Ryan is an 
accomplished golfer with a two handicap – you want 
him on your team!

Phil Anderson, Associate Vice President  — 
Investment Officer, Financial Consultant

Another member of our team is Phil Anderson, a six-
year veteran of the office. He is a trained financial 
analyst who can provide in-depth knowledge of 
stocks, bonds and mutual funds. He is actually our 
in-house research department, which is invaluable 
for all of us who are providing guidance and advice 
to our clients.

Phil is a lifelong (and fourth generation) resident of 
Ashtabula County. He earned a BA in Finance from 
Mount Union College and an MBA in Finance from 
Case Western Reserve University’s Weatherhead 
School of Management.

Our goal as an office is to blend the talents and 
experience of all of the team members into products 
that are valuable to our clients and help distinguish 
us from our competition.

Investment and Insurance Products: Not FDIC Insured / No Bank Guarantee / May Lose Value 
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Phil Anderson attended the 2018 FA Directed 
Conference in New Orleans, Louisiana from 
June 11 – 13. The educational event was held for 
advisors at the firm who are Private Investment 
Management (PIM) portfolio managers. Topics 
covered at the Wells Fargo Advisors conference 
included portfolio construction, preparing for 
risk and multi-generational planning.

PIM conference keeps 
us up to speed
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Phil Anderson

James Mayer and his family

Premier Forces enhances skills
This summer, Managing Director – Investment Officer 
James Mayer and First Vice President – Investment Officer 
Susan Paolo attended Wells Fargo Advisors’ higher education 
week for Premier Advisors. The training was held in Colorado 
Springs, Colorado at the prestigious Broadmoor Resort. After 
a week of intensive training, the firm threw a Western Night 
dinner party for attendees and their families featuring live 
music, games, a cartoonist and theme photography.  

*The Premier Advisors designation is held by a select group
of Financial Advisors within Wells Fargo Advisors as
measured by business production, completion of educational
components and professionalism.

Susan Paolo and husband, Domenic

Heartwalk
October 16, 2018

We’re walking to 
save lives from heart 
disease and strokes.  
Join us at the 
Kent State University 
Ashtabula Campus.

Long Term Care Seminar – 
A different view
October 17, 2018, 6 to 9 p.m.

Informative seminar with Mike 
D’Angelos, CIMA©, Regional 
Director, Legg Mason. Join us 
at Bass Lake Tavern located at 
426 South Street in Chardon. 
Sponsored by Legg Mason.

Financial Fitness Fair
November 17, 2018

Fifth annual Ashtabula Fitness 
Fair at the Kent State Ashtabula 
Campus. The event provides 
the opportunity to attend 
educational seminars focused on 
various financial topics.

Upcoming Events

•

•

•
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Does this scenario sound 
familiar?
• When the market is up,

an investor feels good and
buys stocks.

• When the market is down,
that same investor gets
scared and sells.

Although reacting like this may feel right at the time, 
the problem is this scenario is unlikely to result in a 
profit. In fact, the goal should be just the opposite: buy 
low and sell high.

Why do investors make this mistake? The reason may 
have a lot to do with us making investment choices 
the same way we do many important decisions: using 
both our heads and our hearts (i.e., logic and emotion). 
When there’s market volatility – including both market 
highs and market lows – our emotions tend to take over 
and we may make illogical choices going against our 
best interests.

To avoid having your emotions control your investment 
decisions, you may decide to get into the market when 
it’s down and out of the market when prices are up. 
This is known as “market timing.” 

While this approach may sound rational, the problem is 
this strategy is extremely difficult, even for experienced 
investors, to employ consistently. There’s an old 
saying: “No one rings a bell” when the market reaches 
the top of a peak or the bottom of a trough. Translated: 
Investors attempting to time the market usually find it 
tough to determine exactly when to make their move.

Give dollar cost averaging a look. 
Rather than using either of these approaches, consider 
a strategy called “dollar cost averaging.”

Dollar cost averaging is the practice of putting a set 
amount into a particular investment on a regular basis 
(weekly, monthly, quarterly, etc.) no matter what’s 
going on in the market. For example, you could invest 
$500 each month. In a fluctuating market, this practice 
lets you purchase additional shares when prices are 
low and fewer shares when prices increase. 

While you’re mulling dollar cost averaging’s potential 
merits, consider this: You may well be using the 
strategy already. If you participate in an employer-
sponsored retirement plan, such as a 401(k) or 403(b), 
and contribute the same amount each payday, you’re 
using dollar cost averaging.

Get help for when the going gets tough. 
One of dollar cost averaging’s greatest challenges 
is you have to stick with the strategy even when the 
market declines, and that can be difficult (see our 
previous discussion about letting emotions control 
your decision-making). However, during times like 
these, dollar cost averaging can be most useful by 
letting you purchase shares at lower prices. 

Because dollar cost averaging can be simultaneously 
more difficult and advantageous when the going gets 
toughest, consider turning to a professional financial 
advisor for help. He or she should offer a voice of reason 
during these periods as you grapple with whether to 
adhere to the strategy.

Like any investment strategy, dollar cost averaging 
doesn’t guarantee a profit or protect against loss in 
a declining market. Because dollar cost averaging 
requires continuous investment regardless of 
fluctuating prices, you should consider your financial 
and emotional ability to continue the program through 
both rising and declining markets.

Financial lessons you can learn 
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*The Premier Advisor distinction is held by a select group of Financial Advisors within Wells Fargo Advisors as measured by completion of educational components, 
business production based on either of the past two years, and professionalism. Additional criteria, including length of service, may also be used to determine 
recipients.
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